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Assalamu Alaikum wa Rahmatullahi wa Barakatuh,

As we reflect on the past year, I am filled with deep gratitude and humility for the remarkable support 
and dedication shown by our donors, volunteers, partners, and team members. It is through the mercy of Allah 
(SWT) and the steadfast commitment of our community that we have been able to extend relief and compassion 
to those most in need. Our mission to serve humanity aligns with the core humanitarian principles of empathy, 
mercy, and justice, guiding us in every project and every decision we make.

The past year presented unprecedented challenges, from volatile economic conditions to increasing demand 
for urgent relief as a result of multiple conflicts across Gaza, Lebanon & Sudan. Yet, despite these obstacles, 
we successfully delivered critical assistance to communities in need. Whether it was the earthquakes that 
ravaged Turkiye, Syria & Morocco or the floods in Libya; through collective efforts, we provided essential 
supplies, healthcare, education, and hope to vulnerable populations. This work, rooted in our shared values 
of mercy and solidarity, is an expression of our duty to Allah (SWT) and our compassion for His creation.

Our commitment to transparency and accountability remains paramount. We understand the trust that each 
donor places in us when contributing to our cause, and we are dedicated to stewarding those resources with 
integrity and efficiency. Over the past year, we have worked diligently to maximize the impact of every dollar, 
ensuring that the blessings of your contributions reach as far as possible. Alhamdulillah, we have optimized our 
processes and strengthened our financial stewardship, allowing us to serve even more individuals and families.

By the grace of Allah (SWT) and the generosity of our supporters, we saw growth in revenue through 
individual donations & partnerships. This is namely due to the ongoing conflict occurring in Gaza & Lebanon 
where our teams have worked tirelessly, put their lives on the line & even lost family members to deliver 
much needed aid to those in need. We pray that Allah rewards everyone involved abundantly for their 
contributions and sacrifice.

As we look toward the future, we aim to deepen our impact by expanding our initiatives to reach more 
underserved communities, strengthening our existing programs, and continuously innovating to meet the 
evolving needs of those, we serve. We are committed to sustainable growth and will continue building our 
capabilities to respond to both immediate crises and long-term development needs.

In closing, I extend my heartfelt gratitude once again to each of you. Your trust and support are the backbone 
of our work, enabling us to fulfil our shared duty of compassion and mercy. As Allah (SWT) informs us, “Whoever 
saves one life, it is as if they have saved all of humanity”. May we continue to walk this path together, uplifted 
by Allah (SWT) guidance and united by our purpose, and may our efforts be accepted and bring relief to those in 
need.

Jazakum Allahu Khairan, and thank you for your continued partnership. We look forward to another year of 
impactful work, driven by the strength of our community and the will of Allah.

Wasalam Alaikum

Bashar Al-Jamal
Director

Director’s Message 
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